
CONNECT.ECM provides direct integration to SWBC’s Electronic 
Cash Management tool (ECM) for highly secure and efficient 
electronic ACH and Credit Card transactions with the Akcelerant 
Framework.  

In the Framework, select payment details such as payment type, 
payment source, and transaction amount. Also, conveniently 
include a custom disclaimer. 

The key features of CONNECT.ECM enhance payment processing 
in the Framework. 

• Collect Payments by Phone
   CONNECT.ECM has the ability to collect single payments or
   schedule recurring payments using checking accounts, savings 
   accounts, or credit cards. Build the workflow to fit your 
   institution’s special and unique needs. 

• Adjust Fees 
   Feel the power at your finger tips with the flexibility of 
   defining and adjusting fees. With a few quick key strokes, 
   you can can adjust fees for a debtor. 

• Safe and Secure
   Feel safe making transactions over the internet. 
   CONNECT.ECM uses advanced encryption technology to 
   ensure safe and secure processing of payments. 

• Quick Activation
   Activate CONNECT.ECM in a matter of minutes. SWBC will 
   provide the user with a username, password, and entity ID.  
   Enter that information within the Framework and start your  
   payment processing.  

     Receive a Branded Website
   Allow your debtor to make secure payments over the internet
   with a branded website just for your institution. 

   IVR 
   Integrate with SoundBite or other incoming call methods to 
   take advantage of interactive voice recognition for payment 
   processing. 

Users benefit from the easy-to-use and powerful streamlining 
payment processing.  

   Reduce Collection Costs
   CONNECT.ECM gives you the ability to run secure transactions
   through the Framework rather than manually processing   
   checks or going outside the Framework to process in a 
   seperate system. 

   Improve Collection Time & Reduce Delinquency 
   Electronically process payment and collect funds in real-time 
   while on the phone with the debtor. 
    

   Reduce Error
   Reduce input errors through the ABA routing number 
   verification tool. 
 

   Enhance Revenue 
   Your institution can increase revenue by collecting a 
   convenience fee for real-time payments. 

Akcelerant Framework Version 6.0 or higher must be running in 
order to utilize CONNNECT.ECM. 

For more information about CONNECT.ECM, check out 
Akcelerant's website or contact your Akcelerant Customer Care 
Specialist. You can reach SWBC directly at 800.527.0066.

                       SWBC is an Akcelerant Business Partner and is a 
                       diversified financial services company providing a 
                       wide range of insurance, mortgage, and investment 
services to financial institutions, businesses, and families. To learn 
more about SWBC, visit their website at www.swbc.com. 
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ork, select payment details such as payment type, 

Today’s date is Thursday, June 25, 2009. Do you authorize to intiate a single-entry transaction to your account number ending in 0592 in the amount of 
$832.33 dated on or after June 25, 2009 which includes a Convenience Fee of $0.00?

You have authorized to intiate this transaction and you acknowledge that the origination of an ACH transaction to your account must comply with the 
provisions of U.S. law. This authorization will remain in full force and effect until receives a written notification of termination from you in such time and 
manner as to afford and your financial institution a reasonable opportunity to act on it. All ACH transactions created as a result of this authorization will 
be governed by ths laws of the state of Texas. If you have any questions concerning this transaction please call at ... Do you  understand and agree to 
all of these provisions? 

Check this box to confim you have read the disclosure and the payee has agreed. 

Account # 100592-03 - DARRYL OHARA

Account Overview Workflow History SWBC ECM Payment - Single Transactions

Step: ECM Payment Details - Single Transaction Workflow: SWBC ECM Payment - SIngle Transactions

Payment Details Notification ScheduleDisclosure

Area: Collections Queue: (No Queue Selected)

Instructions

Language: English

Auto Details Primary Details Coborrower Details LVM PTP Send Letter SWBC Insurance SWBC ECM Payment

Alerts (1)Last Update: 4/3

Payment Details Disclosure Notification Schedule

Post Comment

Workflow Comments

Source Account

General
Please select single payment or 
recurring transaction, 

Please fill in all boxes. 

Account Overview Address History Letter History Payment History Primary Promises Workflow History SWBC ECM

Step: SWBC ECM Payment Workflow: SWBC ECM

Instructions

* Amount:
* Fee: 

Payment Type:

Total:

Total:Total:Total:

Single Transaction
Single Transaction
Recurring Transaction

70.00

* Name on Account:

* Routing Number:

* Account Number:

DARRYL OHARRA

231380

100592

* Pay From: 

* Transaction Date:

* Loan Number:

Checking

07/15/2009

100592-01


