
 

 

SOLUTION.RECOVERY is Akcelerant’s solution for charging-
off, collecting, and outsourcing accounts in the Akcelerant 
Framework. SOLUTION.RECOVERY is powered by the 
Framework and shares in its unified user and management 
experience along with its base functionality. 

SOLUTION.RECOVERY

KEY FEATURES
Workflow

• Recovery step types are fully integrated into the 
   Framework’s workflow engine allowing for 
   recommendation, approval, and charge-off of an account. 

• Workflow step types can be processed manually on an 
   individual basis or automated through criteria or pick-n- 
   choose batch screens. 

Working Accounts

• A Summary screen gives a quick overview of an account 
   including balance and recent payment information. 

• A Queue History screen shows the internal and third party
   queues the account has been assigned to since it was 
   charged-off. 

• A Settlement screen calculates amortization and tracks 
   payments.  

• Other screens track expenses, attach documents, and 
   track lawsuit information. 

Assignment 

• Assign accounts to internal work queues, third party 
   collection agencies, or lawyers. 

• Assignment can be processed manually on an individual 
   basis or automated through criteria or pick-n-choose 
   batch screens. 

• Create custom export files listing any field from the 
   database to send to third parties. 

Third Party Collection Agency Information

• SOLUTION.RECOVERY allows for automated transmission 
   of charge-off accounts using the Framework’s export 
   functionality. 

• Notes and activities are accepted from the agency through 
   an electric import allowing you to monitor agency 
   performance.

MORE INFORMATION
To learn more about SOLUTION.RECOVERY and other 
leading-edge software solutions for financial institutions, 
contact Akcelerant today at 610.232.2806 or visit 
www.akcelerant.com. 

Reporting & Analysis

• Charge-off accounts are automatically separated into work
   queues.

• The Board Report generates a listing of all accounts 
   management has approved for charge-off which can be 
   used during Board Meetings. 

• Charge-off Recovery reports give payment information by
   account type and assignment. 
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Account #: 110152
JEAN LITTLE 
5623 DRUMMERS LANE
VALLEY FORGE, PA 19482
Home Phone: 610-687-5305

           Interest Rate Type:    Fixed
 

                    Interest Rate:    0%
    

          Calculation Method:     Actual/Actual
 

                  Compounding?    No
     

Interest Calculated Today:    $0.00

Recommended by: Scott Manning (05/02/2008)
 

         Approved by: Recovery Agent (06/11/2009)

     Charged Off by:  Recovery Agent (06/11/2009)

Accounting Rules

Dates

View Open Accounts

Personal Information

Account # 110152-6 - JEAN LITTLE

Recovery Flex

Approved Date: 06/11/2009
  Compounding: 

Related Accounts

Account Overview

Recovery Overview

Actions

Post Comment

Type Interest Rate Current Balance Opening Balance

CREDITCARD                             0.00                  $652.00                  $652.00

Area: Recovery Queue: (No Queue Selected)

Recovery Approval

Logged on as: Recovery AgentActions HistorySearch

The following are accounts that have been recommended for recovery and the recommendation has been approved. Select a row and click Charge Off or Reject

110156S8                                CREDITCARD                         $652.24                                   DAVID MILLS                          160                                          Credit Card 90 + Days DQ       Approve     

100503l1                                CREDITCARD                         $6,515.63                                CARMEN MILLER                   152                                          Credit Card 90 + Days DQ       Approve     

100506l50                             CREDITCARD                         $8,802.60                                ANGEL BUDD                            155                                          Credit Card 90 + Days DQ       Approve     

1005030l12                            CREDITCARD                         $2,034.49                               EBONY FERA                           93                                           Credit Card 90 + Days DQ       Approve     

100509l30                              CREDITCARD                         $3,500.00                               EMMANUEL CORONO              210                                         Credit Card 90 + Days DQ       Approve     

100506l90                              CREDITCARD                         $4,771.95                               ROSA BUDD                              210                                         Credit Card 90 + Days DQ       Approve     

Account Account Type Balance Name Days DQ Current Queue Charge Off


