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AKCELERANT SIGNS 13 FINANCIAL INSTITUTIONS IN THIRD QUARTER

MALVERN, PENNSYLVANIA — October 14, 2009 — Akcelerant announces the addition of 13 new
customers in the third quarter of 2009. These financial institutions all signed on to use the Akcelerant
Framework for Collections, and many chose to leverage Akcelerant’s powerful connectors to integrate
with industry-leading service providers. Along with a robust collection feature set, Akcelerant has the
unique ability to deliver key business services through its innovative software. This was a driving force

behind this quarter’s success.

Akcelerant’s newest customers represent a diverse group of banks and credit unions. In the third
guarter, Akcelerant signed several banks including K Bank, a Maryland-based, Open Solutions customer,
and some of the largest credit unions in the industry. North Island Financial Credit Union, an Open
Solutions customer with 1.4 billion in assets and 98,000 members, Anheuser-Busch Employees Credit
Union, a Missouri-based credit union with 1.2 billion in assets, and TruMark Financial Credit Union, a

Symitar customer with 1.2 billion in assets, are all now implementing the Akcelerant Framework.

“Regular feedback we receive tells us that now, more than ever, customers want a collection platform
that meets their business needs and also connects them to the value-added services they are using
every day. At Akcelerant, we have always believed this to be true, and the Framework was built with this
in mind. We will continue to advance this vision and carry on Akcelerant’s reputation as a provider of

truly connected technology,” states Eric Snyder, EVP of Business Development at Akcelerant.

About Akcelerant

Akcelerant, with offices in Malvern, Pennsylvania and Vancouver, British Columbia, provides connected
software applications to the financial services industry through multiple product lines and integration to
best-of-breed service providers. Akcelerant services approximately 450 financial institutions in all 50

states and all provinces of Canada. For more information about Akcelerant, visit www.akcelerant.com.
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