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AKCELERANT ANNOUNCES A SUCCESSFUL 2009 CUSTOMER CONFERENCE

Akcelerant partners with SWBC in delivering a conference that helps customers navigate today’s

uncharted economic waters.

MALVERN, PENNSYLVANIA — June 10, 2009 — The 2009 Customer Educational Conference, hosted by
Akcelerant and SWBC, concluded last week in San Antonio after three exciting days of industry learning,
product sessions, and networking. This event marks Akcelerant’s fourth annual conference and the first
time the company joined with its strategic business partner, SWBC. Despite the current economic
conditions, conference attendance was higher than ever. Over 220 individuals, including representatives

from 100 plus credit unions and banks, filled the Westin Riverwalk for this highly anticipated event.

The conference began on June 2 with the opening ceremony where SWBC co-owners, Charlie Amato and
Gary Dudley, welcomed the crowd to their hometown of San Antonio and set the stage for keynote
speaker, Josh Davis. Davis, a two-time Olympic swimmer and medalist, spoke on the importance of
leadership and the qualities necessary to become a real champion. Jay Mossman, President and CEO of
Akcelerant, gave a compelling presentation on 2009 progress, welcomed new Akcelerant customers as a
result of the recent Guthrie Phillips Group acquisition, and spoke about his vision for providing
connected technology to the financial industry. Gordon Dames, SWBC executive and former CEO of
Mountain America Credit Union, then spoke on the current state of the industry and urged the crowd to

take full advantage of the educational sessions being provided throughout the event.

Also during the opening ceremony, Akcelerant’s annual Pioneer Award was given to Patelco Credit
Union. This award is issued each year to a customer that promotes the advancement of technology with
Akcelerant. Patelco was selected due to their early adoption of Akcelerant’s connected application
strategy through the use of SWBC product integrations.
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The next three days were full of sessions dedicated to Akcelerant and SWBC products, industry
education, and collaboration. Attendees learned what new Akcelerant and SWBC product features and
integrations are forthcoming, as well as spent valuable one-on-one time with staff during the two-day
interactive product lab. 15 experts gave presentations on a range of important topics such as auto
remarketing, bankruptcy, generating more loans, and improving growth strategies. Featured presenters
included Rex Johnson, founder of Lending Solutions, Inc. Tom Kontos, ADESA and Patrick Adams of St.
Louis Community Credit Union. The event also heavily focused on customer collaboration by providing
product best-practice sessions and two professionally moderated panel discussions on lending and risk

management strategies.

“This year’s event took our conference to the next level,” states Eric Snyder, SVP of Business
Development at Akcelerant. “By combining resources with SWBC, we were able to provide both
significant product education and high-caliber industry sessions. We were also able to illustrate our

connected application strategy using SWBC, our most successful strategic partner, as a prime example.”

“In today’s economy, education is the key to success. Hosting a joint conference with Akcelerant was the
perfect way to show appreciation to our current customers and give them an opportunity to network
with others who may be facing similar challenges. We are excited so many financial institutions were
able to take advantage of the industry and product learning offered at this year’s event,” states Brad

Young, SVP of Business Strategy at SWBC.

About Akcelerant Software

Akcelerant, with offices in Malvern, Pennsylvania and Vancouver, British Columbia, provides connected
software applications to the financial services industry through multiple product lines and integration to
best-of-breed service providers. Akcelerant services approximately 400 credit unions and banks in
almost all 50 states and all provinces of Canada. For more information about Akcelerant, visit

www.akcelerant.com.

About SWBC
Headquartered in San Antonio, SWBC is a diversified financial services company providing a wide range

of insurance, mortgage, and investment services to financial institutions, businesses, and individuals.



With offices across the country, SWBC is committed to providing quality products, outstanding service,
and customized solutions in all 50 states. For more information, visit SWBC’s web site at

www.swbc.com.
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